IMPORTANT SOFTWARE UPDATE INFORMATION

Deco Solutions Group Inc. produces various updates of your software over the year that we send or make available
to you via CD or the Internet. These important changes consist of corporate requests in addition to new features and
functions requested by the Franchisees. The New Loyalty Card and Automatic updates are 2 of the new features.

The Subsolution system you are using MUST be on Subsolution Version 2004 or higher. If you are not on
Subsolution 2004 you must also purchase the Subsolution 2004 update and install that first. If you are using a PAR
unit and don’t have a external CD your update will be provided on a USB Memory Key that simply plugs into any
USB port (Please note ONLY THE GREY OR BLACK PAR UNITS ARE SUPPORTED) The older PAR units
cream colored will not run Subsolution 2005 nor support the new Subclub program. Please call our sales department
about special upgrade pricing to our Dell System at 1877-767-2329.

It is extremely important that the below form be returned ASAP to make sure your store will be on the mailing list to
receive the new update. YOU WILL NOT BE CHARGED UNTILL THE SOFTWARE IS RELEASED. Support
for all previous versions and systems will discontinue after the release of 2005. Please return your order to your
account manager ASAP so that we may get your order processed right away. This will cover your stores for all
future updates during this year. A owner must update all stores under his/her control./ownership. Thank you for the

opportunity to service you.

Your SUBSOLUTION 2005 updates are $250 plus $15.00 Shipping and this covers you for the
whole year regardless of the number of updates. Simply fill out and send the form below along
with your choice of payment options. You will be informed when your order is processed.

SUBSOLUTION 2004 (NEEDED IF YOU ARE NOT ON 2004) $250.00 + $15.00 SHIP QTY
SUBSOLUTION 2005 (MUST BE ON 2004) $250.00 + $15.00 QTY

CREDIT CARD SWIPES FOR DELL SYSTEMS $150.00 EACH + $15.00 SHIP QTY

USB MEMORY STICK DRIVE (NEEDED FOR PAR UNITS THAT DON’T HAVE CD ROMS)
$50.00+$15.00 SHIP QTY

Date: Franchise #

Owner’s Name:

Store Phone Number:

Store Address:

City: State: Postal Code:

Payment Type: C.O.D __ ACH Debit __ (form attached) Credit Card __ (form attached)

[ understand that [ am purchasing the new update and I will be covered for updates for the rest of the year. Due to piracy issues
all software sales are final and returns are not allowed. Damaged updates will be replaced only.

Auth. Signature x
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